Q2S8b.22 Release Notes
Orchid eBoundTM
 
This program, printed documentation and documents should not be used as a substitute for professional advice in specific situations. The procedures, images and examples in this document are for illustrative purposes only and may not be applicable in your setting due to differences in preference, settings and/or state and local regulations.
 
Release Overview

Q2S8b.22 provides enhancements/updates to the following areas:

Orchid eBound™ Dashboard

Special Reports Across Multiple Books

4473 In-Process Old Key Codes

Multiple Sales Form (3310.4)

Online Technical Support Center New URL





Orchid eBound™ Dashboard


The Dashboard has been reorganized to simplify access to eBound transactions, Reporting and FFL Management / Configuration. All transactions (Operating, Retail and Special) are now grouped together at the top of the eBound Dashboard with their supporting reports underneath.  

Bound Book Search has been renamed to Search Queries and now includes the ability to search as follows: 

Bound Book

Bound Book (NFA Only)

 On Hand Firearms (Open Dispositions)

On Hand Firearms (NFA Only)

Multi Book Search

ATF Traces

Access Prior Reports (formerly “Export Downloads”)




Special Reports Across Multiple Books



The Assignment History report (formerly “Temp. Assignment Status”) and Corrections Log now includes the ability to search across multiple bound books. A new report called Open Assignments that allows you to see which firearms are Temp Assigned across multiple bound books is also now available. All three report can be found under Special Reports.



 

4473 In-Process Old Key Codes


Users can now delete 4473 In-Process key codes that are no longer needed. A warning message will appear when the trash can is clicked to the right of the key code to confirm that the keycode should be deleted. This will release all Serial Numbers tied to the In-Process 4473.



 

Multiple Sales Form (3310.4)






We have corrected an issue where the Multiple Sales form would inadvertently exclude the 5th serial number when 6 serial numbers were disposed at one time.



Online Support Technical Center New URL

We have migrated the Online Support Technical Center to a new URL. Please use https://orchidllc.zohodesk.com/portal/ going forward.


Other recent software updates and release notes can be found as follows:
·      Orchid eBoundTM and Related Apps
·      Orchid POSTM and Orchid eCommerceTM
 
For questions or additional information, please submit tickets through the Orchid Online Support Portal at https://orchidllc.zohodesk.com/portal/en/home
 
 












