Q1S02.23 Release Notes
Orchid POSTM
 
This program, printed documentation and documents should not be used as a substitute for professional advice in specific situations. The procedures, images and examples in this document are for illustrative purposes only and may not be applicable in your setting due to differences in preference, settings and/or state and local regulations.
 
 
Release Overview
Q1S02.23 provides the following enhancements/updates:   
Uniform Sign-On - New Feature

Orchid eBound Feedback Loop

 
Uniform Sign-On - New Feature

In an effort to continuously streamline the integration between Orchid POS and Orchid eBound, we’ve implemented a unifirm sign-on process. Effective immediately, all users logging into the POS will be simultaneously logged into Orchid eBound. Should the user sign out of POS or change users (i.e., at a shift change), the accompanied Orchid eBound user will also change without any manual intervention. The result of this feature creates a seamless and uniform log-on.
 
Orchid eBound Feedback Loop

We have added two features to help POS users identify possible issues with serialized inventory transactions. These issues sometimes arise when a user makes an inadvertent error in the regulated characteristics of the firearm that might not match or sync between the POS inventory and bound book inventory.
 
The first provides an instant popup warning on the left hand side of the screen with any serial numbers whose transactions did not post to the bound book as intended.  The second is a report which can then be viewed (at that time or the end of the day) to identify unplanned errors. 
 
The popup is now live for all users and the report can be found using the link called API Error Logs.
  
Other recent software updates and release notes can be found as follows:

Orchid eBoundTM and Related Apps

Orchid POSTM and Orchid eCommerceTM 
For questions or additional information, please submit tickets through the Orchid Online Support Portal at https://orchidllc.zohodesk.com/portal/en/home
 
 










