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This
program, printed documentation and documents should not be used as a substitute
for professional advice in specific situations. The procedures, images and
examples in this document are for illustrative purposes only and may not be
applicable in your setting due to differences in preference, settings and/or
state and local regulations.
 
Release Overview
Q2S07.23 provides enhancements/updates to the following:
User Access - Ability to Archive/Disable Users *New*
User Access - Streamline of "Edit Users" Screen

4473 Kiosk User

Overall eBound Usability - Bound Book Search

Overall eBound Usability - 'Add Firearm' Triggered by Hitting 'Enter'




User Access – Ability to Archive/Disable Users *New*
Company Admins now have the ability to archive/disable eBound users in the “Manage Users” screen. Please note that archiving a user does not delete any of their historical transactions (e.g. 4473s, Multiple Sales Forms, standard eBound transactions, Notes, audit and corrections log). A user can be reactivated in the same screen to resume eBound access. The default view in the Manage Users screen is now active users, but the User Status can be toggled to include archived users. 
 
User Access – Streamline of “Edit Users” Screen
We have streamlined the “Edit Users” screen to simplify granting user access. The screen is now split into three tabs – Edit User, eBound Access and IM Access. On the “eBound Access” tab, permissions can be applied to a single Bound Book or across all Books. We have also updated the eBound permissions to mirror the Dashboard sections. 
 


4473 Kiosk User
We have tightened the controls around the “Kiosk User” option found under “Edit Users”. When “Kiosk User” is checked, the user will only have access to the e4473 (Transfer Section B) screen. Any back buttons hit or attempts to enter another eBound URL manually are blocked.
 


Overall eBound Usability – Bound Book Search



All Bound Book searches (e.g. Search / Query, Multi-Book Search) can now be triggered by clicking ‘Enter’ in addition to clicking on the ‘search’ button. 
 


Overall eBound Usability – ‘Add Firearm’ Triggered By Hitting ‘Enter’
Throughout all eBound transactions, clicking ‘Enter’ now follows the same logic as if a user clicked on “Add Firearm” in single serial number or batch serial number processing. For single serial number entry, the user’s cursor must be in the “Confirm Serial Number” box when clicking ‘enter’. For this to work for Batch Serial Number processing, the user’s cursor must be in the “Quantity” box. This is not available for Batch Import at this time. 


                      

Other
recent software updates and release notes can be found as follows:
·      
Orchid eBoundTM and Related
Apps 
·       Orchid POSTM and Orchid
eCommerceTM
 
For questions
or additional information, please submit tickets through the Orchid Online
Support Portal at https://ffl-techsupport.orchidadvisors.com/portal/en/home








