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Q2S10.24 Release Notes 
This program, printed documentation
and documents should not be used as a substitute for professional advice in
specific situations. The procedures, images and examples in this document are
for illustrative purposes only and may not be applicable in your setting due to
differences in preference, settings and/or state and local regulations.
 
Orchid eState
No updates for this period
Additional information about eState can be found here Orchid eState Press Release
Orchid Armor Piercing Ammo Book (APAB)
No updates
for this period
Orchid eBound
Current Releases


New 3310.12 Form 

There was an update to the 3310.12 form that is now available. This change was to remove the previous Fax number on the form and update this to the MultipleLonggunSalesForms@atf.gov email address. 



Multiple Sales Review

We have reactivated the Multiple Sales Review Page so 3310.4 & 3310.12 forms can be manually generated if needed.  If you have automatic emails set up for your Multiple Sale transactions, completing a manual form, will automatically email the form to the email addresses you have listed. 


Multiple Sale Email Update

We have added the ability to include multiple email addresses in the Multiple Sale address field, you can now include as many as you would like, by separating each email address with a comma. 



Multiple Sale Process Update

If a sale requires a 3310.12 and a 3310.4 Multiple Sale Form, we have now automated this process to automatically complete both forms prior to the completion of the transaction. 


e4473 Update

The Cancel button in Section B of the e4473 has been updated to Exit. The pop-up has been updated to include "If you wish to cancel this transaction, please inform a staff member." If a customer wishes to cancel their e4473 prior to certifying the 4473, you will now be able to cancel the e4473 during the Section B status. This will automatically update the sale to Complete - Void / No Sale in the In-Process and Complete Page. 



The font size on the e4473 has been adjusted to be dynamic in all text input fields. This will help ensure easier readability on digital and printed forms. 


Single Correct Tool Update

The Name field in the Single Correct Tool for dispositions has been updated to reflect FFL Name or First, Middle and Last name. This single-entry text box is automatically populated with the information entered in the original disposition. If you need to make a correction to the Customer name in the disposition record, please update both fields to reflect the correction properly. For an FFL Disposition, only the single-text field will be populated. 


Paper 4473 Disposition Update

The ability to add your own 4473 Number has been reactivated for the Paper 4473 Transaction. This number will be searchable in the In-Process and Complete Page using the Additional Search Fields and searching that number in the External 4473 ID Field. This filter is also in the Search Queries Page under the Advanced Search Filters. You can also add an Additional Column to the Search Queries Page to include the External 4473 ID in the Search Results. 



SNIT Tool Update

In the SNIT tool you can now delete locations and sublocations. Deleting these will automatically remove them from the Take Inventory Location drop downs. 



Item Detail History

The Single Item Detail History will now include Exempt Transfers and FFL Transfers in the Employee History section of this tool. 



4473 eStorage Update

We have adjusted the color for corrections to display in a pastel color.



Other recent software updates and release notes can be
found as follows:
Orchid eBoundTM and Related Apps
Orchid POSTM and Orchid eCommerceTM
For questions or additional information, please submit
tickets through the Orchid Online Support Portal at https://orchidllc.zohodesk.com/portal/en/home
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