

Auction Imports in Orchid POS
This program, printed documentation and documents should not be used as a substitute for professional advice in specific situations. The procedures, images and examples in this document are for illustrative purposes only and may not be applicable in your setting due to differences in preference, settings and/or state and local regulations.
This guide will walk you through the process of activating your POS to allow the importing of Auction Sales, and how to complete them. 



      The first steps are the setup
Navigate to Manage > Store Configuration > Options > Pricing/Sales > Find Import Auctions > Turn the Toggle On > Click Save/Update

Navigate to Manage > Store Configuration > Table Editor > Invoice Types > New Invoice Type > Add Auction as the Invoice Type Name and Active = Yes > Create

      Now that you have added the functionality and reporting capabilities you will find that you now have activated the Auction Import in Manage > Import/Export Data > Import Data. 
      Importing Files
You will find this feature by going to Manage > Import/Export Data > Import Data > Auction
 You will need to download the template and populate the data that is recorded on your Auction software/website.

After all of the fields have been populated, you will be able to save that template and select the file for import. 

      Processing Invoices
Click on Sell > Invoices & Online Orders > Change Invoice Type = Auction and click Search. 

If the item that was purchased on this invoice is not a firearm, you can click the Truck Icon and deliver it immediately. This should only be done if the customer who purchased the inventory is standing in front of you, or if you are packing it up to ship out. 

If the item that was purchased was a firearm, you will see a Firearm Fulfillment Icon instead of the truck. 







