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Available September 4th, 2024

This program, printed documentation
and documents should not be used as a substitute for professional advice in
specific situations. The procedures, images and examples in this document are
for illustrative purposes only and may not be applicable in your setting due to
differences in preference, settings and/or state and local regulations.
 
Orchid eState
No updates for this period
Additional information about eState can be found here Orchid eState Press Release
Orchid Armor Piercing Ammo Book (APAB)
No updates for this period

Orchid eBound

Uploading to eDocs
FFL files will remain with the FFL's expiration date they are attached to. If the FFL expiration date is updated, the file that was uploaded will not carry over. You will have a red indicator alerting you to update the FFL on file.  



Add your company logo! 

You can add your logo under the account settings of your eBound. Your logo will show up on transfer report PDF's and other documents inside eBound.



Enhancements on e4473

In-Process and complete: There is now a legend at the bottom describing what the colors are representing. IE: Corrections and paper 4473 uploads. 

Canceling a 4473 will now take you to Q32 for the licensee to add notes prior to canceling

Transaction details: There is now a button on every page of the e4473 that provides you a snapshot of the customer's information for that particular form. This provides you the ability to verify which form you are in. 


Other recent software updates and release notes can be found as follows:
Orchid eBoundTM and Related Apps
Orchid POSTM and Orchid eCommerceTM
For questions or additional information, please submit tickets through the Orchid Online Support Portal at https://orchidllc.zohodesk.com/portal/en/home
 






